


67(: $57/%: *5283

&,9,/ 1,7,$7,21 $1°
75,8/ (; 3(5,(1&(

(03/2<0(17/%:

[$%25 5(/$7,216

352' 8&7/,%$%,/,7<

3(5621%$/ ,1-85<
H2C* ylo
( X 8§ CAO0?2

$/7(51$7,9( ' ,6387(
5(62/87,21

,19(67,*$7,216
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SIXI QBEXMV MJIYW XS BW 8LEXMW[ L] ; | M SR)IJRW LEWFIGSQI

QSM X.ER NWKE YEKRRI JSV X [ EVK1E[ , \BYT .XMVE XXi R VWQ NRHW X X_EX
HWI W 1, X M QEM JSGYWH SR W GYMWRK WGG WMYP R KEP SYXGSQ | WJSV
1ZI\] GAMMRX ; LIX.IV MW GSQQ!| \GEP RMWEXSR FEFSV ERH | Q TRS] QI RX
EVFMVEXSRW SV TIWBREP MY\ HIJRW 1, FWRKW E TI WSRERMI H
I\TI WIRG XS | EGL GMIRXI RKEKI Q1 RX

57.47.8.>.3, 8-* (1.*38 8-*.7"'9 .3* &3) 8-*.7 498(42* 1,

FIGSQI W ER I\ X RWBR SJ SYV GMRXW X EQ 8LI WRKYREV QI EWM SJ
WGE WISV 1, MVGIMRX WEXWEGH3R 8LI FMEFR LSYWEGGYQ YHEX H SR
X1 TEXL XS ZNbS EM W GSRHEV XS FYNHNRK XWWKERH FEVRK M FEXBRW. MW
Rl G WV XS QI | XSYVGMRAWSFN GMI W

'7.3,.3, 247% 84 8-* 8+*&2c 1, HI I WWI GERMI H MMWKLXV>S | EGL
GMIRX| RKEKI QI RX 1, MVX.I SRR 2 MSW ERH ; SQER 4[ RI H FYWRI W
MMEXSR JNMQ MR ) EFEW 8LNMV HMXRGXSR WM RKXLI RW 1, W ZERYl XS MW
GAVIRAWV LI PWEXSEGX X.I FWALX WK XER RX ERH QEOW 1, E \SR QSHI PW
X.I GSQQYRM

'%(42.3, 8-*34 5(0c1l, MVWXRK X.I TEG JSVERI[ [ E] XS X EQ

YT [ ML JSV T\SIMERH RSR T\SIM| RXMVIWSJI EFPWAI WNR XLI ) EFEW+X ; S\
EM E &WGSVIS\VEX MR LSYW GSYRW P NRGM EWRKR H\EJW WD EFP ERH JM\G

JNQWXS LI FT QI | XMMMEXSR RI | HW 1, LEWFI GSQ| E RYQFI VSRl TNBO JSV
SYXWHI GSYRW PR KEPW \ZNB W



) RXQGHG 1Q 6\WZ DUN/ DZ * LIRXS LV D ' D@DV EDVHG ERXWTXH EXVIQHW @Z [P RQ VKH
GHIHQWH IRU LW FRIBRWDW EXVIQHW DQG JRYHWP HQWFQ@HQW 6WHZ DUN/ DZ * LRXS LV SIRXG VR
VHUYH DV RQH RI VKH RQQ® FHUMLHG $ IUFDQ $ P HUFDQ DQG Z RP DQ RZ QHG MZ ILP LQ VKH' DADV
) RUNV: RUK P HWRS®{ EUQJILQJ D FXAXWA GLYHUWH SHU/SHFVIYH VR VKH G1J DOSWDFVFH 7KH | LLP
LV FHUM LHG E\ VKH 1 DURQDO$ WRFIDVRQ RI : RP HQ DQG 0 LQRUW 2 Z QHG /DZ )UP V 1$0: 2/)

VKH ' ): 0 LQRUW 6XSSQ@HU ' HYHGRSP HQW &RXQFLO DQG VKH : RP HQB/ %XVIQHW ( QWHLEUWH
1 DMRQDO&RXQFLO

) RXQGLQJ 3DUWQHUS$P \ 0 6\WWHZ DUNZ LADDQ D\ V EH D FRDFK DWKHDUADQG FRQVIGHUW IWKHUGXW VR
LOYHWWIP H LQ GHYHARSLQJ P LQRUMHY DQG Z RP HQ @Z \ HW Z KR Z DQWR SIDFVFH LQ VKH DUHDV RI
FRP P HUFIDO QW DVRQ 7KHWH ZRP HQ P LQRUW SDUQHU/ DQG DWRFIDVHV DWH GHWALP LQHG

LQGLYLGXDY P DNLQJ D QDP H IRUQRWRQQ® Z KDWWKH\ DWH EXWIRUZ KR VKH\ DWH DQG Z KDWVKH\
FDQ GR

7KH 6/* 7HDP DQG W P HP EHW ®IDG E\ H[ DP SG®H DQG HP EWFH WDP Z RWIN VR LHVRO'H FQHQW
GLVSXWAV : KL Z RWINIQJ Z WK VWKH F@QHQWVR WUWDWIL H DQG GHYH®RS D SMQ HDFK P HP EHU
HQFRP SDWHV D FUMFDOWRM VR VKH WADP B/ RYHWID@VXFFHW E\ XQGHUMDQGLQJ VKH FQHQVB/ ®1J DO
QHHGV DQG WKH P SDFWRI VKH SRWQWDO WIHVXAQY 7KH FRWH SUQFLS®V HP EWDFHG E\ HDFK 6/*
7HDP P HP EHULVVR FRP P XQLFDWA WP DLQ FRDFKDE® DQG KDYH LQWAJ UW

6/* DFNQRZ GIGIJHV WKH P SRUDQFH RI HIIIFIHQWFRP P XQLFDWRQ Z MK ERDUS P HP EHW (I DO
WADP  H[ HFXWIYHV DQG HP SR\ HHV VKIRXJ KRXWVKH FRXUMH RI HQI DJHP HQW $V \ RXUWIDP Z RNV

KDUWs VR P HHWKH QHHGV RI LW LQWHURDOFQ@HQW DQG FXWRP HW/ 6/* Z LGSDUMHUZ WK \ RXU ®J DO
FRXQVHOVR LHVROYH LWXHV HI I LFLHQV® DQG Z WK SXUBRWH



6VHZ DUM DZ * LRXS LV HDJ HUDWVKH RSSRUXQIW VR VMDP XS VR KHGS \ RX LHVROYH \ RXUGLVS XV 6VHZ DUM DZ
* LIRXS SWDFWFHV J HQHWDOFLYLOGW DIRQ @ERUDQG HP SGR\ P HQW FRQWDFW SIRGXFWQDELDW DUE WDVIRQV
SHU/RQDOLOMU  DQG LQVXIDQFH GHIHQWH

6WHZ DUN/DZ * IRXS LV HDJHU DWWH RSSRUXQW VR WDP XS VR KHG \RX WHVROH \ RXU GLVSXWYV 7KH
IR@RZ LQJ DWH H[ DP SV RI RXU SDWVZ RWIN KDQG@QJ LQVXWDQFH GHIHQVH SHURQDOLQMU SWRRSHUN GDP DJH
DQG FRP P HUWFLIDOMMJ DVIRQ P DWHW/

§2 / u2tb ( Sy SPbu4 S® | SHZ48 n2:  SO6X P20 mSi : PEHON/ p2u 8p

« 6HUWHG DV 7H[ DV WIDOFRXQVHOI RULQVXHULY Z LOG KDLODQG VRUDDGR SWRSHUN GDP DJH ' 73$ DQG
EDG IDLVK FDWHV LQ WDVH DQG |HGHWDOFRXUMQ 1 RUK DQG : HWV/H[ DV

¢ /HDG FRXQWHOLQ SWIRSHUN GDP DJH FDWH WIHG LQ 7H[ DV IHGHWDWOFRXUAZ KHWH 3 @LIOW T VRXJKW 0 LQ
GDP DJ HV FDXVHG E\ GHDGO 5RZ GIWWRWDGR 8u2 ( pip :up Ru2®HEH

e [/ HDG DWEMDVIRQ FRXQVHOLQ P XAONSMH MZ VXIW LQ VKH 6 RXVKZ HWMHJ LRQ LOFXGLQJ 2 NADKRP D DQG
7H[ DV LQYRO1QJ W H VFDM SWIRSHUN GDP DJH DQG EDG IDIVK F@LP VDUMQJ ILRP FDVDWURSKLF
Z HDVK HULQFLGHQW

¢ &RXQVWHOIRUSHWRQDOLOMU SWRSHUN GDP DJH DQG EDG IDVK FDVHV DUMQJ ILRP : LOQOWAUGVRLP 8 L

e 6HWBG P XQUSM SIRSHUN GDP DJH ' 73$ DQG EDG IDIVK FLP VDUMQJ IWRP () VRUWDGR Z KLFK
KW D@DV LQ

¢ &RXQVWHOIRUD QDVIRQDOLQVXWDQFH FDUUHULQ FRP S SWRSHUN GDP DJH VXEWRJ DVUWRQ P DWW/
QDVIRQZ LGH WHFRYHUQJ DP RXQW LQ H[ FHW RI

¢ 7UDOFRXQWHOIRUSIRSHUN GDP DJH ' 73$ DQG EDG IDIW FLP VIQ' D@DV &RXQW DUMQJ IWRP D
FRXQW Z LGH KDIOWRWP 8u2 ( pip : p Rp2®msH

¢ 6HUHG RQ D VWUDOWADP |RUDQ LOVHWDWRQDOJ RO FDUP DQXIDFVWHULQ D % MZ VXIWHDMWAHG VR D
\RXQJ ER\ V@H VKUHDVHQLQJ LOMUHV LQ ' DADV &RXQW FRXUN$ WL QHG VR H[ DP LQH P HGLFDOGDP DJH
H[ SHUV D\RXQJ ER\ Z KR Z WQHWHG VKH DFFLGHQWVKH 3 @LOW| V IDP LO DQG LQ KRXVH ®1J DOFRXQVHO
RQ Z DWQIQJ IWXHV 8p2 ( pip :p Bu2®@EH

¢ 1 HJRVDWAG D IDYRWDE M VHWBP HOW RUDQ H[ WHP HO® FRQVWHQWRXV FDVDWURSKLF LOMU FDWH IRUD
P DNRUIXWWXWH FRP SDQ\ [LRP D P LGRQ GHP DQG VR XQGHU P LGDRQ VHW®BIP HQW

¢ 6HUYHG DV FRXQVHOIRUDQ LQVXWDQFH FDUIHULQ D SHWRQDOLQMU DQG SWIRSHUN GDP DJH Z VXLW
LOYRONQJ KLIK H[ SRVXUH P DWHW/ 3p2 ( pip : p Bp2@BH

e 0 DQDJHG D @MW H GRFNHWRI FDVHV LQYROLQJ D QDVIRQDOKRP H JRRGV WRWH Z WK FDVHV WHP P LQJ
ILRP SWHP LVHV QDELAW VR Z LRQJ | XOGHVWHOQVIRQV

« 2 EVDLQHG VXP P DU MGJP HQWLQ P DNRUSHU/RQDOLOMU FDVH DI LQJ LQ H[ FHWRI liTe)
GDP DJ HV EDWVHG RQ VKH WIDWXVH RI QP LWVDVIRQV GHIHQWH



6/* SUGHVLIWHO RQ W ILP FXAXW RI VHUYDQWHDGHUKLS DQG HP SRZ HUQJ RVWKHUW VR VXFFHHG 6/* LV RQ
D P IWMRQ VR SIRYH VKH FRP SDVIELOW EHWY HHQ GLYHUIW DQG H[ FH@HQFH Z LWVKLQ VKH ®J DOS LRIHWIRQ

e AuSy L8 &Sop2 $We/* Z HKDQG® RXUFDVHV Z WK D FQHQWFHQWIF DSSWRDFK E\ KDYLQJ D IX@WP H
/ HIDO' LHFVRUUHVSRQVE ®f |IRU\ RXUFQ@HQWH[ SHUHQFH 7KH\ Z LADHQVXH VKDWG/ * LV P HHVQJ \ RXU
H[ SHFVDVIRQV LHDWHG VR J XLGHQQHV WDIILQJ EL@QJ DQG EXGJ HWLWXHV

o« A@2uul8 P Hu2.: KHQ\RX WDP XS Z K 6/* \RX JDLQ DFFHW VR VKH H[ SHUMWH RI RXU$ WRWQH\ V DQG
VXSSRUMWADIT ,Q DQ HITRUMWR WHP DLQ IDIU VKHWH DWH QR IHHV IRUS DWDMI DY KDQGAMQJ QRQ ®HJ DO
DGP LQMWDWYH VIDVNV

e apdu? §uw ®ua.$VROHRI VKH @®WHWP LQRUW DQG Z RP DQ RZ QHG @Z ILP VLQ 7H[ DV 6/ *
SUGHV LWHO RQ EHLQJ WHVSRQVE®1 FRUSRWDWA FIVY] HQV 6/* RUW DQL HV DQG SDUQHU/ Z VK FQHQW VR
KRG NRLQWSIR ERQR HYHQW YLLUXD@ DQG LQ SHUWRQ Z KHWH Z H VXSSRUMRVKHUGRFDO WDV DQG
QDVIRQDOFLYLF J IRXSV Z VK VIP LODUP DIWIRQV VR SIRYLGH HP SRZ HLP HQWR P LQRUVIHV DQG Z RP HQ

e yphp22H/ mu32 b . 6/* VSRQVRW VSHFLDA] HG YLLXDO&/ ( B/ RQ YDURXV @I DVIRQ VRSLFV | RUFQHQW
6/* Z L@Z RN VR LGHQW\ Z KDWRSLFV\ RXUFRP SDQ\ KDV DQ LOQWHUHWMOQ GIDWRLQJ P RWH DERXWDQG
XSRQ GHWHLP LQDVWRQ 6/* Z LAVKHQ RWDQL H D/ XQFK  / HDUQ HYHQWDWQR H[ SHQWH RI \ RXURZ Q




y ow.2Hii S2H@ZU) Du2) Ju2 .

/HDGLQJ VKH 1 LQVK /DW HWV %MFN 2 Z QHG EXMVIQHW LQ 1 RUK 7H[ DV LQ DQG
HBIFWAG E\ ApnS: mSi op2 1Q DV RQH RI VKH VRS VKUHH DWRWH\ V IQ 7H[ DV $P \
IRXQGHG DQG ®IDGV VWKH RQQO P LQRUW DQG Z RP DQ RZ QHG EXVIQHW Q@WJ DVRQ
GHIHQW IULP Q' DADV)RUN: RUK $P\ WHVRQOHV FRP P HWFIDO HP SR\ P HQWM@ERU
DQG SIRGXFWQDE LW P DWHU/ IRUVKH ILLP B/P XQOUS® ) RUXQH FQHQW

$P\ LVFHUMLHG DV DQ $ LELMDVRU Z VK VKH $ P HUFDQ $ LEIWDVIRQ $ WRFIDMRQ DQG SWHVGHV RYHU FRP P HUFLDO
FROWXFMIRQ DQG HP SQR\P HQW P DWHW/ 6KH Z DV WHFHQV® LOGXFWAG LQVR VKH SUHWUILRXV ,QVALQDVRQDO
,QWIMXWH |RU &RQI @FW3 LHYHQWRQ DQG 5 HVRXVIRQ 3 DQHORI ' LIWIQJ XLVKHG 1 HXWDY ,Q DGGIMRQ VR KHU FLYLOWIDO
DQG DLEIMIDRQ H[ SHUHQFH $P \ LV D KLJKQ VRXJKWDIVHU LQYHWIJ DVRU Z KR BIDGV KLIK SIRIL® DQG VHQWMIYH
HVKLFV DQG Z RINS@FH HDHG LQYHWII DURQV

KDWVHW $P \ DSDUNIWRP RVWHU DWRUWH\ V DIH VWH WLQY VKH J DWQHWHG IWRP  KHU H[ SHUHQFH LQ VWH DWW HVF
ZRUB : LQQQJ LV IQ KHU EQRRG ? WKH SM\HG FR@HIJH EDWHVED® DW: DNH ) RIHWV8 QLYHUAW DQG FRDFKHG
" LYIMRQ , EDWHVED® DWKHU D® D P DWU DQG 7XMQH 8 QLYHUWW EHIRWH WKUWQJ KHU IRFXV VR Z LQV LQ VKH
FRXUMRRP  $P\ V XQLTXH EDFNJWRXQG ®IDGV KHU VR ] HDARRXVQ FRP SHW RQ KHU F@QHQWB EHKDO Z VMK DQ
DJ J LHWLYH \ HWMWHVS HFWXODS S LRDFK

l,210A, 020!j,y0( a ¥R

$V RQH Rl KHUGRQJ VP H FQHQW H[ SDLQV [P \ KDV VKH XQLT XH DELAW VR QRWRQQ FRQQHFWZ WK RXU&( 2 EXW
DOR ERQG Z K ILRQWQ@QH Z RINHW VR JHWVKH NRE GRQH E %DVHG RQ KHU H[ SHUHQFH EXLGBLQJ Z LQQLQJ VHDP V
$P \ QHYHUJLYHV XS RQ P HHVIQJ KHUFQHQVB/ REMIFVIYHV DQG XVHV KHU LOVHAHFWDQG LQWKIMIRQ VR DAHUVKH J DP H
SMQ Z KHQ LWXHV DUVH %XVIQHW FQHQW Z DQWS P \ DQG KHUVHDP VR BIDG DQG HS LHVHQUWK HLU LQVHUHVW DV VK HLU
RXWILGH ®1J DOFRXQVHO 2 SSRVIQJ FRXQVHOUHVS HFW KHU®1J DODFXP HQ DQG WQDFLRXVQHW

nm (02 a&0a wsgnD
$P\ ®IDGV VKH RQO P LQRUW DQG Z RP DQ RZ QHG @Z I[P LQ' DADV IRFXVHG RQ EXVIQHW QW DURQ @ERU DQG

HP S@R\P HQW SIRGXFW GQDELOW DQG SHUWRQDO LOMU GHIHQWH ,Q $P\ ZDV YRWIG 9LFH &KDW RI VKH
$P HUFDQ %DU $ WRFIDVURQ / MJ DURQ 6HFVIRQ VR BIDG VKH FRXQWI B/ W HWDWRFLIDWRQ RI @I DVRW DQG WIDO
DWRWH\V ,Q $P \ DQG KHUWADP FRQGXFWHG VIKH ILUMHYHUS Py ¥ $20 HH56LQ VKH FRXQWA 6KH LV D

[ LHT X HQWS HDNHU DW@RFDO WDV DQG QDVIRQDOMH DODQG QRQ ®iJ DOFRQIHIHQFHV RQ VHYHUDOVX E MHFW/

$P \ KDV EHHQ KRQRWHG Z VK QXP HLRXV LQGXWW DZ DGV LQFOXGLQJ VKH / DZ GWDJRQ / HDGLQJ / DZ \ HW/
lQ $P HUFD /DZ GWDJRQ /HDGLQJ 8 6 &RUSRWDWA ( P SQR\ P HQW/ DZ \ HW/ VKH 7RS © RP HQ
7H[ DV 6 XSHU/ DZ \ HW/ VKH 7RS  7H[ DV 6XSHU/ DZ \ HW/ ' DADV %XVLQHW - RX DOV © RP HQ LQ
%X VLQHW 8 6 1HZV?%HW/ DZ\HOp %HW/ DZ )LP V ' &(2 ' DADV 0 RW3RZ HUXODQG
,QIOXHQVDO/ HDGHU/ LQ ' DADV ) RUNV:  RUK 7KH %HWV/ DZ \ HW/ LQ $ P HUFD : RP HQ ,QIXHQFH 3RZ HU
lQ /DZ %HWO HQVRU/DZ ) LLP " %HWV/ DZ \ HW/ LQ ' DAmV * &(2 ' DADV P RWSRZ HUXODQG
LOI XHQUDOGIDGHWY LQ ' DAV ) RUN: RUK %HWV/ DZ \ HU/ 1Q $ P HUFD 6XSHU/DZ\HW  7RS : RP HQ
/ DZ \ HW/ LQ 7H[ DV / DZ GWDIRQ /HDGLQJ 8 6 &RUBRWDWA ( P SGR\ P HQW/ DZ \ HW/ 7H[ DV 0 LQRUW
&RXQVHO3 WRJWDP  7WDLE®] HURI VKH <HDU $P HUFDV 7RS 3 HUWRQDO, QMU $ WRUDH\ V 1 DVIRQDO
%MFN / DZ \ HW 7RS ' DADV %DU $ WRFIDURQ V 3 IHIGHQWDO& VDVRQ VKH ' DADV Y%XVLQHW
- RXUQDOO LQRUW %XVIQHW 2 Z QHU $ Z DUG $P HUFDQ %DU $ WRFLDVIRQ © RP HQ : KR ,QVSLLH 8V $Z DU
DQG LV D VHYHQ WP H 6 XSHU/ DZ \ HW/ KRQRUHH



®uS! 0 @3N) Bu2) Buz .

dau H Sa So: y U ITE:HX
$ QGWHD GHQ@YHW/ LHVXQY 8 P DVWHQ Z KDWWHW KHU DSDUNLY KHU VHQDFLW  YIMRQ DQG
DELOW VR GHYHMRS DQG H[ HFXVH JDP H SMQV QHFHWDU VR P HHWVKH FQHQWS/ J RDY

$QGWHD LV D WIDP SM@\ HU Z KR Z DQW KHU F@HQW VR NQRZ VKDWDV D VWDP \WKH Z L@
D@ D\VZ RWINZ WK VKHP VR JHWXKH Z LQ

22XJy0( ARO A, CIJRO2ZAA 2j2

%HIRWH P RYLQJ VR 7H[ DV $ QGUHD VHUYHG DV D P XQLFLSDODWRWH\ IRUVKH &IW RI &KLFDJR Z KHWH VKH J DLQHG
YDOXDE 4 WIDOH[ SHUHQFH GHIHQGLQJ LQ SRAFH P LVFRQGXFWFDVHV LQYROLQJ | DOYH DUHWY IDOH P SUVRQP HQW
H[ FHWLYH IRUFH DQG Z LRQJ IXOGHDVK $ QGUHD WIHG FDVHV VR YHUWGLFWLQ DGP LQIAUDVIYH KHDUQJV WDV FRXUN
DQG |HGHWO FRXUN 6KH DOYR VHUYHG DV D SDUMIP H DLEIVDVRU RQ D VKIHH DUELVUDVRU SDQHOIRU VWP D@ FLYLO
FDVHV

$ QGUHD KDV H[ SDQGHG KHUSWDFVIFH VR LQFOXGH MERUDQG HP SR\ P HOWP DWHUY LQFXXGLQJ RITHUQJ DGYLFH
DQG FRXQVHO ME RUDLE MIDVIRQV DQG LQYHWIJ DMRQV LQYROYLQJ Z RINS@FH FRP SMLQW $ QGUHD KDV SDUD\ HG
VKLV H[ SHUHQFH DQG @RYH IRUMERUDQG HP SQR\ P HQWLQVR D VKUYLQJ GRFNHWDQG KRSHV VR H[ SDQG LQ VKLV
DWHD |RU\ HDW/ VR FRP H

a0 (eA, 0,y (0l0y201,2 RO2 ! mOy A2

$ QGUHD KDV DQ H[ VHQWLYH DGYDQVDJ H VR VIKUYH LQ P DQ\ VHFVRW LQFOXGLQJ EXWQRWIP WG VR KDQGQQJ DQG
GHIHQGLQJ FRP S®[ H[ SHUMDQG FRUBRWDWA P DWHW/ $ GGIVMIRQDA VKH LV H[ SHUHQFHG LQ GHIHQGLQJ FQHQW LQ
FRP SO @AJDVIRQ LQYRONQJ SIRGXFWADELOW WXFNLQJ FMLP V EXVIQHW QW DWURQ DQG FDVDMAURSKLF
LONKUHV

m R02 XA mm,y ARO! , C2A

$ QGWHD SUGHY KHUHO RQ EHLQJ WHVSRQWYH VHQDFLRXV DQG JWRXQGHG 6KH EH@HYHV KHUNRE LV VR | XOLDVKH
VDWN DWKDQG Z KL SXWIRQJ IRUK KHUEHWWHITRUN $ QGUHD V GUYH WHP V ILRP KHULQDELOW VR JLYH XS 6KH
[HDUHWQ DGGUWHWHY HJ DOLWXHY DQG VDNHV | X@WHVSROMELAW IRUHYHU SIIRMFWAVKH P DQDJ HV Z RWINLQJ
VLHAIWO VR HQVXWH VKDWFQHQW FRP H I LLMDQG VKHLUQHHGY DWH P HW $ QGUHD LV VKH Z \ HU\ RX FDQ FRXQW
RQ

82 ®y k:b
e 6VDWA %DURI 7H[ DV
e 86 ' MUFWE&RXUMRUVKH 1 RUKHW ' IMWUFWRI 7H[ DV
e 86 ' IMWUFW&RXUMRUVKH 6 RXVKHW ' IMUIFWRI 7H[ DV
e 86 ' IMUFWE&RXUMRUVKH ( DWHWQ ' DMWUFWRI 7H[ DV
e 86 ' MUFWE&RXUMRUVKH: HWHWQ ' DIMWUIFWRI 7H[ DV
e 8 6 ,@MQRLV6VDW %DU$ WRFLDVIRQ
¢ 86 ' IMWUFW&RXUMRUVKH : HWHW ' IMWUFWRI ,@ORLV
e 7UDO%DU 1 RUKHW ' IMWUFWRI , @MORLY

w SHH2:
e 1 HJRWDWAG D IDYRWDE® VHWBHP HOQWIRUDQ H[ WHP HO FRQVHQWRXYV | DXQVFDVDWURS K LF WWDQVS RUMVIRQ P DWHUIRU
D P DNRUIXWLWXWH FRP SDQ\
e : RQDVXP P DU MGJP HQW RUD QDVIRQDORI IMIFV FRP SDQ\ FRQFHWLQJ VKLUG SDUN QDELAW DQG LQGHP QLW
VKDWY EHLQJ XVHG IRUD@MWVIP LU FDVHV | LHG DFIRW VKH FRXQWI



I 25®h @ @u)RHY )RP,

ISh 28! qu PHB y u: i HHB/ S::b SHu2u/ 2u:u HSH X
&RQUDG V WUDWJ IF JDP H SMQ LV VR GHHLP LQH VKH IDFW TXLFNQ LGHQW\ VKH FRUWH
LIWXHV DQG SWHVHOQWDQG SIRYLGH VRXVIRQV VR J HWKH GHVLHG LHVXQY

l,ya (% A x0( AA,2y0aa R, 20 (e&A, 0,y (010y201,2 RR ! m0yA2.

&RQWG LV DQ $ WRFIDW RQ VKH &RP P HUFLDO/ M DURQ /DERU ( P SGR\ P HQW ,QYHWW DMRQV DQG ,QVXDQFH
* HIHQWH 7HDP V + H EUQJV VHYHQ \ HDW/ RI H[ SHUHQFH Z KHUWH KH KDV GHYHGRSHG D YHU/DVB DQG FRGIDE RUDVIYH
Z RN W® &RQUDG WHFHLYHG KLV- ' [LRP VKH 7H[ DV 6 RXVKHWD 8 QLYHUW 7KXW RRG 0 DUK D@6 FKRRORI / DZ

&RQWDG YV GUYH WHP V [LRP KLV IDP L& &RQUWGYV SDWHHQW/ VDFUILFH DQG GHGLFDVIRQ VR KLV HGXFDVIRQ DQG
SHU/RQDO GHYH@RSP HQW + LV IDP 1O LV ILRP 61HUD /HRQH : HWS$IUFD DQG KH LV D ILUAJ HQHUIDVRQ FRAMIH
JWDGXDWA DQG DWRWH\ &RQWG FRP HV ILRP D FXQXWD@ GLYHUH IDP 1O KLV H SHUHQFHV KDYH WKDSHG KRZ
KH DSSWRDFKHV @ H Z WK KXP LOW DQG WHDW SHRS® LHVS HFWX @

&RQWG VHW KLP VHO DSDUMRP RVKHUDWRWH\ V LQ &RP P HWFLDO/ MO DVMRQ / DERUDQG ( P S@R\ P HQW 3 HU/RQDO
,QMU /MO DVIRQ DQG ,QVXWQFH ' HIHQWH E\ EHLQJ RSHQ DQG SHU/RQDO + H WULYHV VR HQVXWH KH LV DWHQWYH VR
KLV FAHQWY FRQFHWV VR SLRYLGH SIRP SWDQG HITHFVIYH LHVSRQVHV VR WDLG FRQFHLWQV

&RQWG LV HDJHU VR GiDWQ VR EHFRP H D P RWH HITHFVIYH DWRUWH\ Z KL WHP DLQLQJ GHSHQGDE® SWHFIVH DQG
WHVIAQHQW + LV H[ SHUHQFH KDV JLYHQ KLIP XQLT XH LOWJI KWLQVR KRZ VKRWH KH JRHV XS DJ DLQWVS LIRVHFXVH VWHLU
FDWHV DQ LOWJ KWKH XVHV VR FLHDVA Z LQOLQJ WUDWJ LHV |RUK LY FQHQW

,Q DQ\ FDWH &RQWG SXW VKH FQHQWI LUMWZ MK T WHT XHQWXS GDWY DQG WUDWAI\ VHWIRQV VR P DNH VKHP  |HHODW
HDWH VKLRXJ K LHVRXVIRQ DQG VR HITHFVYH® J HWKH WHVXAV KLV FQHQWQHHGYV

S2 ®y h:b
e 6VDWH %DURI 7H[ DV
e 86 ' IWUFW&RXUMRUVKH 1 RUKHW ' IMWUFWRI 7H[ DV
e 86 ' IWUFW&RXUMRUVKH 6 RXVKHW ' IMUFWRI 7H[ DV
e 86 ' IWUFW&RXUMRUVKH ( DWHWQ ' IMWUFWRI 7H[ DV

w SHHu2:
e 0 DQDJHG D @W H VUDOGRFNHWRI RYHU FDWHV
¢ 3LRYIGHG DGYLFH DQG LHS LHVHQVDVIRQ LQ J HQHWOFRP P HUFLDODQG FRQWDFW QW DVIRQ
¢ 6XFFHWIX@ P HGLDWAG RYHU FDWHV VR |IDYRWDE M VHW@BHP HQW
¢ 6XFFHWIX@ VRRRN D QXP EHURI FDVHV VR WIDO
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y(20 ! y §m a20R02228, 2XAX y.$QGWH LV D VHQDFLRXV LQYHWIJ DVRUZ KR HOMNR\ V LQ SHU/RQ
RQ VW LQWAWYLHZ V + H KDQGGI Z RINS@FH 2 6+$ WHDWG HWKLFV LQVXIWDQFH DQG IWDXG EDVHG
LOYHWI DMIRQV |RUSXEQF DQG S WYDW HQVIMHY

Sbu @Sy : @u) 3y )k,

LI P

m X0 R 2 04A0y2>30 04802y ! 0. +LV H SHUHQFH LQ KLJK WDNHV QW DWRQ EHJDQ Z VK

| LQDQFLDOWHWUXFWKUQJ LQ 1 HZ <RW EHIRWH WHARFDVIQJ VR 7H[ DV +H KDV WHS UHVHQWAG ) RUKQH

FRP SDQHV QRQSWRIIW DQG EXVIQHWHV LQ DWHDV LQFXGLQJ QDVIRQDO EDQNUXSVELHV
LOVXWDQFH GHIHQWH MERUMZ DQG UHDOHWDVH
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