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ERH WGG WUYP TI VUIS\Q ERG  &WE GRMRXSJ 1, ]SY GER GSYRX SF
X1 WEQ!| JSGYW HWAI ERH GSAEFSVEXSR[ LI R[ | M SRX.| EVWWWX

(7+&8.3, &3*; , &2 * 51&3 +47 9((* ¢ X[ EW1E , \8YT 511( LEW
FI GSQ| ER MHMTI RVEFR M WBY\GI XS M LSYW GSYRW FSW[ LS M KEVHR VW
SIXI QBEXMV MJIYW XS BW 8LEXMW[ L] ; | M SR)IJRW LEWFIGSQI
QSM X.ER NWKE XEKARI JSV X[ EVK1E[ , \BYT .XMVE XM B VWQ NRHW X XLEX
HWILW 1, XS M QEM JSGYW H SR W GYWRK W GG WNYP R KEP SY>GSQ | WJSV
1ZI\] GAMRX ; LIX.IV MW GSQQI| \GEP MWEXSR FEFSV ERH | Q TFS] QI RX
EVFMEXSRW SV TIWSREP MYV HIJRW 1, FWRKW E Tl WSRERMI H
I\TI WIRG XS | EGL GMMRXI RKEKI Q| RX

57.47.8.>.3, 8-* (138 8-*.7'9 .3* &3) 8-*.7 498(42* 1,
FIGSQIW ER I\X RWBR SJ SYV GMMIRXW X EQ 8LI WRKYFEV QI EWM SJ
WGGE WISV 1, MVGIMIRX VEXWEGXSR 8LI FMIEFR LSYWEGGYQ YFEX H SR
X1 TEX XS ZMSV] EM W GSRHEV] XS FYNMHMRK XAV ERH FEVMRK VI FEXSRW. MW
RI G WE XS Q1 | XSYVGIVRMWSFN GXZI W

'7.3,.3, 247% 84 8-* 8%&2c¢ 1, HI I WWI GERMI H MRWKLXV)S | EGL
GMIRX| RKEKI QI RX 1, MVX.I SRR 2 MSW ERH ; SQER 4[ RI H FYWRI W
MIMEXSR JMQ MR ) EFEW SLM HMXRGXBR WA RKXLI RW 1, W ZEP/I XS MW
GAVIRAWV LI PWEXSEGX X.I FWALX WK XER RX ERH QEOW 1, E \SR QSHI PW
X.| GSQQ YRM

"% (42.3, 8-* 34 5(0c 1, MVWXORK X.I TEG JSVERI[ [ E] XS X EQ
YT [ ML JSV TVSIMERH RSR T\SIM| RXMVIWSJI EFPWAI WNR XLI ) EFEW+X ; S\
EM E &WGSVIS\VEX MR LSYW GSYRW P NGV EWRKR H\EJW W) EFP ERH JVI\GI
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e 6HM®IFWAG E\ 7H[ DV/ DZ \ HULQ DV RQH RI VKH VKWHH 7RS $ WRWH\ V,Q 7H[ DV
¢ 6 RXJ KWDIVHUWIDOFRXQVHOK LHG LQ VWKH MV WIDJ H RI @QVIJ DVIRQ VIR VIDNH VKH FDVH VR VIKH MU
« 0 DGH KIWRU E\ FRQGXFWQJ VKH ILWWHYHU=RRP VXP P DU MU WIDODIWAUVKH SDQGHP LF

« 6XFFHWIX@ QHJ RUDWG | DYRWDE B VHW®BP HQW LQ FRP P HUFLDODQG SHURQDOLQMU FDVHV [RU6G VDV
) DLP VIQFH
« 6XFFHWIX@ Z RQ VKH P RWRQ VR GLVP LW [RUVKH FOHQWRQ DA@MJ HG YIRMWIRQV RI 7KH &LYLO5 LI KW $ FWRI

+ +lLHG IRUVKH WIDOWDJ H Rl VKH FDVH VR LHS LHVHQWO LFLRVRIVWWRIVEZ DUH FRQVXADQWFRP SDQ\ LQ EWHDFK
RI FRQWDFWDQG P LVDSSIRSUDVRQ Rl WDGH VHFUHW @Z VXIWLQ D | HGHWDOWIDOLQ $ VIDQVD * HRW LD

+ /HDG FRXQVHOLQ SIRSHUN GDP DJH FDVH WIHG LQ ' D@DV Z KHWH VIKH MU IRXQG LQVXHUGLG QRWYLRMW
VKH DJ LHHP HQW

+ /HDG FRXQVHOLQ SIRSHUN GDP DJH FDVH VUHG LQ |HGHWDOFRXUNZ KHWH SO T VRXJKW 0 LQ GDP DJHV
ILRP GHDGO 5RZ GIWWRUQDGR

+ 6HUWHG RQ D @W H WIDOWHDP |RUDQ LQVAHURDVIRQDOKLS [P SMQWP DQXIDFVXHULQ VKIHH P RQVK P XQU
GLIWUFWAMI DWRQ LQ 7H[ DV HGHUDOFRX UN $ WL QHG VR H[ DP LQH ILYH S@LQW IV DQG VKIHH P HGLFDO
H[ SHUV

+ 6HUYHG RQ D WIDOWADP |RUDQ LQVHUQDWRQDOJ RO FDUP DQXIDFWKWHULQ D % @Z VXLIWUHDMWKHG VR D
\RXQJ ER\ V@H VKUHDVHQLOJ LONKUHV Q' DADV &RXQW WIDVH FRXUN $ WL QHG VR H[ DP LQH P HGLFDO
GDP DJH H[ SHUM D\ RXQJ ER\ Z KR Z WVQHWHG VKH DFFLGHQW SMLQW | VIDP 1O P HP EHW/ DQG LQ KRXVH
®1J DOFRXQVHORQ Z DWLQJ LWXHV

« 6HUYH DV QDURQDOMERUHP SR\ P HQWDLE WWDVIRQ FRXQVHOI RUVKH @W HWWQDFN IRRG P DQXI DFVK LHU
DQG VKH Z RUT V W HWDLLOQH

« 6XFFHWIX@ WHVROHG QXP HWRXV (5,6$ MZ VXIW DQG WHVFIVWIRQ FDVHV DWKH VXP P DU MKGJP HQW
WDJ H
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+ 1 HJRUDWG D | DYRWDE B VHW®BIP HQWI RUDQ H[ WHP HO FRQVHQWRXYV | DX QVFDVDVWURS K LF WDQVS RUDVIRQ
P DWHUIRUD P DNRUIXUWQLVKH FRP SDQ\

« : RQDVXP P DU MGJP HQWRUD QDVIRQDO®RJI IIFV FRP SDQ\ FRQFHWLQJ VKLLG SDUN QDELAW DQG
LQGHP QLW VKDWY EHLQJ XVHG IRUD@MP LMUFDVHV [LBIG DFLRW VKH FRXQWVA

+ 5 HSWHVHQWG VHYHWDOUHVIDLOFRP SDQLHV DQG GHYHARSHG D WUDVKJ LF DS SURDFK VIR HDUD VHW®P HQW LQ
7H[ DV VR NHHS FRWY GRZ

« 0 DQDJHG D @W H GRFNHWRI FDVHV LQYROYLQJ D QDVIRQDOKRP H J RRGV WRUH Z WK FDVHV WHP P LQJ [LRP
SWHP LVHV @DELAW VR Z LRQJ | XOGHHOWRQV

+ 5 HSWHVHQWG VHYHUDOUHVIDLOGHS DUP HQWWRLHY J LRFHU WRUHV DQG DSDUP HQWFRP SGH[ HV LQ SWHP LVHV
QDELAW FDVHV LQYRQXYLQJ P DNRUP HGLFDOGDP DJ HV DV Z H@DV SHWP DQHQWGLMI LI XUHP HQW

+ 5HSWHVHQWAG D P DNRUIXUQIKH FRP SDQ\ 1Q 7&3% DQG' 73$% FDVHV VKDWZ HUH VHW RUDUE WWDVWRQ

+ ,QYRO'HG LQ VXE WDQUDO@WI DVRQ LQYROYLQJ P DNRUWXFNLQJ DQG DXVRP REL® DFFLGHQW

« $WIWHG LQ VKH VXFFHWI XOWHVROXMVIRQ RI VHYHUDOFDVHV LQYROYLQJ FDVDWURSKLF LOQNMKUHY DQG 7%,V
LQYROQJ [IVDHW DQG UHFUHDVRQDOHT XLSP HQW

« 7RRN DQ DFVIYH LR®H LQ VKH LQYHWIW DVRQ RI FRQWUXFVIRQ GHIHFWFDVHV LQYRONQJ FRP P HUFLDODQG
(HVLGHQWDOS LIRS HUHV LQYROYLQJ FDVDWURSKLF LQWUHY P DNRUSURSHUN GDP DJH DQG GHDVK

*272029(6
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/ DABQ 1 LAV VS HDN @MWV



7($0: 25. $3352%&+

6/* SUGHVIWHO RQ LW ILLP FXAXWH Rl VHUYDQWMHDGHUKILS DQG HP SRZ HUQJ RVKHW VR VXFFHHG 6/* LV RQ
D P IWRQ VR SIRYH VKH FRP SDVIELOW EHVYZ HHQ GLYHUAW DQG H[ FHAHQFH Z WKLQ VKH @] DOS IRIHWIRQ

« ApSy L8 &Sop2. $W6/* Z HKDQG® RXUFDVHV Z VK D FQHQWFHQWIF DSSIRDFK E\ KDYLQJ D IX@WP H
/ HIDO' LLHFVRUHVS RQVIE B |RU\ RXUFQ@HQOWH[ SHUHQFH 7KH\ Z LAHQVXWH VKDWB/ * LV P HHVIQJ \ RXU
H[ SHFVDVIRQV LHDWAG VR J XIGHAQHV WIDII1QJ ELAQJ DQG EXGJ HWLWXHV

o« A@2uul8 P Hu2.: KHQ\RX WDP XS Z K 6/* \RX JDLQ DFFHW VR VKH H[ SHUMWH RI RXU$ WRWQH\ V DQG
VXSSRUMADII ,Q DQ HITRUMWR WHP DLQ IDLJ VKHIH DWH QR IHHV |RUS DWD@J D&Y KDQGAQJ QRQ ®J DO
DGP LQMWDWYH VIDVNV

e apdu? §uw ®ua.$VROHRI VKH @®WHWP LQRUW DQG Z RP DQ RZ QHG @Z ILP VLQ 7H[ DV 6/ *
SUGHV LWHO RQ EHLQJ WHVSRQVE®{ FRUSRWDWA FIVY] HQV 6/* RW DQL HV DQG SDUQHW/ Z VK FQHOW VR
KRG NRLQWSIR ERQR HYHQW YLLUXD@ DQG LQ SHUWRQ Z KHWH Z H VXSSRUMRVKHUGRFDO WDV DQG
QDVIRQDOFLYLF J IRXSV Z VK IP LADUP IWIRQV VR SIRYLGH HP SRZ HLP HQWVR P LQRUMHV DQG Z RP HQ

e yuhp22H/ muS2 b D. 6/* VSRQWRU VSHFLDQ@ HG YLUWXDO&/ ( B/ RQ YDURXV @I DMRQ VRSLFV | RUFQHQW

6/* Z L@Z RN VR LGHQW\ Z KDWRSLFV\ RXUFRP SDQ\ KDV DQ LOQWHUHWMOQ GIDWRLQJ P RWH DERXWDQG
XSRQ GHWHLP LQDVWRQ 6/* Z LAVKHQ RWDQL H D/ XQFK  / HDUQ HYHQWDWQR H[ SHQWH RI \ RXURZ Q

' ,9(56,7< $1" (; &(//(1&( $5¢(
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BHOIFWG E\ AunS: nSi ou?2 LQ DV RQH Rl VKH VRS VKWHH DWRWQH\ V LQ 7H[ DV
$P\ IRXQGHG DQG DGV VKH RQO P LQRUW DQG Z RP DQ RZ QHG EXVIQHW QW DIRQ
GHIHQWH ILLP 1Q ' D@DV )RUN: RUK $P\ WVROYHV FRP P HUFLDO HP SGR\ P HQWMDERU
DQG SIRGXFWQRDELOW P DWHU/ IRUVKH ILLP B/ P XQOUS®1 ) RUKQH FQHQW

$P\ LV FHUOMLHG DV DQ $ LEIWDVRU Z VK VKH $ P HUFDQ $ LEIMIDVRQ $ WRFIDWIRQ DQG SWHVIGHV RYHU FRP P HUFLDO
FROWUKFVIRQ DQG HP SQR\ P HQW P DWHW 6KH Z DV WHFHQW® LQGXFWAG LQVR VKH SUHWW LRXV ,QVHUQDVIRQDO
,OWIXVH | RU &RQI @FW3 LHYHOWRQ DQG 5 HVROXVIRQ 3 DQHORI ' IWIQJ XIVKHG 1 HXWDY ,Q DGGIMRQ VR KHU FLYLOWIDO
DQG DLEIVWDVIRQ H[ SHUHQFH $P \ LV D KLJKO VRXJKWDIVHU LQYHWIJ DVRU Z KR ®IDGV KLIK SLRIL® DQG VHQWMIYH
HVKLFV DQG Z RINSMFH IHDWAG LQYHWII DVIRQV

KDWVHW $P \ DSDUMURP RVKHUDWRWQH\ V DUH VKH WNLAY VKH J DUQHWHG 1LIRP  KHUH[ SHUHQFH LQ VKH DVK®ME Z RUTB

LOQIQJ LV 1Q KHU EGRRG ? WKH SM\HG FRAMJH EDWHVEDG@ DW: DNH ) RUAW S8 QLYHUAW DQG FRDFKHG ' LYIMRQ ,
EDVNHVE D@DWKHU D@® D P DVWU DQG 7XMQH 8 QLYHUAW EHIRWH WKUVIQJ KHUIRFXV VR Z LQV LQ VIKH FRXUMRRP  $P \ V
XQLTXH EDFNJLRXQG ®IDGV KHU VR ] HDBRXV® FRP SHW RQ KHU FQHQWBEHKDO® Z WK DQ DJJUHWLYH \ HWUHVS HFWXO
DSSURDFK

l,210A, 020!j,y0( a ¥R

$VRQH RI KHURQJ VP H FQHQW H[ S@LQV [$P \ KDV VKH XQLT XH DELAW VR QRWRQ® FRQQHFWZ WK RXU&( 2 EXWDOR
ERQG Z WK |LRQWAQH Z RINHW/ VR J HWWKH NRE GRQH E%DVHG RQ KHUH[ SHUHQFH EXLABLQJ Z LQQLQJ WDP V $P \ QHYHU
JLYHV XS RQ P HHVIQJ KHU FQHQVR/ REMIFVIYHV DQG XVHV KHU LOQWAGHFWDQG LQWIMIRQ VR DOMU VKH JDP H S@Q Z KHQ
DAXHY DUVH 96X VLQHW FQHQW Z DOWS P \ DQG KHUWDP VR BIDG DQG HS LHVHQUWWK HLU LOVHUHVW DV VKHLU RXWLGH @) DO
FRXQWHO 2 SSRVIQJ FRXQVHOLHVS HFW KHU® DODFXP HQ DQG VIAQDFLRXVQHW

nm (02 a&0a ws8nD

$P\ GIDGV WKH RQO P LQRUW DQG Z RP DQ RZ QHG MZ IUP Q' DAV IRFXVHG RQ EXVIQHW MU DURQ MERU DQG
HP S@R\ P HQW SWRGXFWIDELOW DQG SHU/RQDOLOMU GHIHQW ,Q $P\ Z DV YRWMG 91FH &KDIURI VKH $ P HUFDQ
%DU $ WRFIDVIRQ / M DURQ 6HFVIRQ VR BIDG VKH FRXQW B/ MW HWDWRFIDVRQ Rl W DVRU/ DQG WWIDO DWRWQH\V ,Q

$P \ DQG KHUWDP FRQGXFWHG VIKH ILUWMVHYHUS ¥ Py ¥ $20 HIS61Q VKH FRXQW 6KH LV D 1UHT XHQWS HDNHU
DWIRFDO WDV DQG QDVIRQDO®H) DODQG QRQ BiJ DOFRQI HLHQFHV RQ VHYHUDOVX E MIFW

$P \ KDV EHHQ KRQRWHG Z VK QXP HWRXV LQGXWW DZ DUEV LQFXGLQJ VKH / DZ GUDI RQ /HDGIQJ 8 6 &RUSRUDWA
(P SR\ P HQW/ DZ \ HW/ VKH 7RS : RP HQ 7H[ DV 6XSHU /DZ \ HW/ / DZ GWDIRQ /HDGLQJ 8 6
&RUSRWDW (P SR\ P HQW/ DZ \ HW/ VKH 7RS  7H[ DV 6XSHU/DZ \ HW/ ' DADV Y%XVIQHW - RXDDOV

RP HQ LQ Y%XVIQHW 86 1HZV ? %HW/DZ\HUp %HW/DZ )LP V ' &(2 ' DAV 0 RW/
3RZ HUXODQG ,QI OXHQWDO/ HDGHUW/LQ ' DADV ) RUM  RUK 7KH %HW DZ \ HW/ 1Q $ P HUFD : RP HQ ,QIOXHQFH

3RZ HULQ / DZ %HW\O HQVRU/ DZ ) LLP ' %W DZ \HW/1Q ' DAV ' &(2 ' DAV P RWSRZ HUXODQG
LQI XHQWDO GIDGHW/ LQ ' DAV ) RUN: RUK %HW/ DZ \ HW/ 1Q $P HUFD 6XSHU/DZ\HW  7RS : RP HQ
/DZ\HW 1Q 7H[ DV / DZ GWDJI RQ /HDGIQJ 8 6 &RWBRWDWA (P S@\P HQW/ DZ \ HW/ 7H[ DV 0 LQRUW
&RXQVHO3 RJWDP  7WDLE®] HURI VKH <HDU $P HUFDV 7RS 3 HWRQDO, QMU $ WRLQH\ V 1 DVIRQDOY%MFN
/ DZ \ HW 7RS ' DAV %DU $ WRFIDVIRQ V 3 IHMIGHQVIDO & VDIRQ  VIKH ' DADV %XVIQHW - RXUDDO
0 LORUW %XVIQHW 2 Z QHU $ Z DUG $P HUFDQ %DU $ WRFIDVURQ : RP HQ : KR ,QVSLLH 8V $Z DU DQG LV D
VHYHQ VP H 6XSHU/ DZ \ HW/ KRQRUHH
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$ QGUHD GHQYHW LHVXQV 8 QP DWAQO Z KDWVHW KHU DSDUMY KHUWHQDFIW YIMRQ DQG
DELOW VR GHYH®RS DQG H[ HFXWH JDP H SMQV QHFHWDU VR P HHWVKH FQHQVE/ J RDY
$QGUHD LV D WVWDP SM\ HUZ KR Z DQW KHU FQHQW VR NQRZ VKDWDV D VHDP VKH Z LaD
D@ D\VZRW Z WK VKHP VR JHWWKH Z LQ

22Jy0( ARO A, CIJRO2AA 2j2

%HIRWH P RYLQJ VR 7H[ DV $ QGUHD VHUYHG DV D P XQLFLSDODWRWH\ IRUVKH &IW RI &KLFDJR Z KHWH VKH J DLQHG
YDOXDE ®1 WDOH[ SHUHQFH GHIHQGLQJ LQ SRAFH P LVFRQGXFWFDVHY LQYROYLQJ |DOYH DUHW IDOH P SUVRQP HQW
H[ FHWLYH IRUFH DQG Z LRQJ IXOGHDVK $ QGUHD WIHG FDVHV VR YHUSLFWLQ DGP LQMWDVIYH KHDUQJV WIDVH FRXUN
DQG |HGHWOFRXUN 6KH DR VHUYHG DV D SDUMIP H DUELWDVRU RQ D VKUHH DUE MUDVRU SDQHOIRU VP D@ FLYLO
FDVHV

$ QGUHD KDV H[ SDQGHG KHUSWDFVFH VR LQFOXGH MERUDQG HP SR\ P HQWP DWHUY LQFXXGLQJ RITHUQJ DGYLFH
DQG FRXQVHO ME RUDLE WIDVIRQV DQG LQYHWIJ DURQV LQYROYLQJ Z RINS@MFH FRP SMLQW $ QGUHD KDV SDUD\ HG
VKLV H[ SHUHQFH DQG GRYH IRUMERUDQG HP SQR\ P HQWLQVR D VKUYLQJ GRFNHWDQG KRSHV VR H[ SDQG LQ VKLV
DWHD |RU\ HDW/ VR FRP H

a0 (@A, 0,y (0l0y201,2 RO2 | mQy A?

$ QGUHD KDV DQ H[ VHQWLYH DGYDQVDJ H VR VKUYH LQ P DQ\ VHFVRU/ LQFOXGLQJ EXWQRWIP WG VR KDQGQQJ DQG
GHIHQGLQJ FRP SQ® H[ SHUMDQG FRUSRWDVA P DWHU/ $ GGIMRQDA VKH LV H[ SHUHQFHG LQ GHIHQGLQJ FAHQW LQ
FRP SO QW DVIRQ LQYRONQJ SIRGXFWADELAW VXFNLQJ FMLP V EXVIQHW QW DWRQ DQG FDVDWURSKLF
LONKUHV

md R02 XA mm,y ARO !, C2aA

$ QGUHD SUGHV KHUWHO RQ EHLQJ WHVSRQWYH VHQDFLRXV DQG J IRXQGHG 6KH EH@HYHV KHUNRE LV VR | X OLADVKH
VIDWN DWKDQG Z KLB SXWIQJ IRUK KHUEHWVHIIRUN $ QGLHD V GUYH WHP V ILRP  KHULQDELAW VR JLYH XS 6KH

| HDUHWO DGGHWHV 31 DOLWXHY DQG VIDNHVY | X UHVS RQVIELAW IRUHYHU SIRNHFWAWKH P DQDJ HV Z RWNLQJ
VILHIWO VR HQVXUH VKDWFQHQW FRP H | LUMDQG VKHLUQHHGY DUH P HW$ QGUHD LV VIKH @Z \ HU\ RX FDQ FRXQW
RQ

e 6VDW %DURI 7H[ DV

e 86 ' MUFW&RXUMRUVKH 1 RUKHW ' DMUFWRI 7H[ DV
e 86 ' MUFWE&RXUMRUVKH 6 RXVKHWQ ' DWUFWRI 7H[ DV
e 86 ' IMUFWE&RXUMRUVKH ( DWHWQ ' LWUFWRI 7H[ DV

e 86 ' MUFW&RXUMRUVKH : HWHW ' IMUFWRI 7H[ DV
e 8 6 ,@MQRLV6VDVH %DU$ WRFIDVIRQ

¢ 86 ' IMWUFWE&RXUMRUVKH: HWHW ' IMWUFWRI ,@ORLV
e 7UDO%DU 1 RUKHW ' IMWUFWRI , @MORLY

S2 ®y b:b

w SHHu2:
¢ 1 HJRVIDWIG D IDYRWDE® VHW®BP HQW RUDQ H WHP HO® FRQVHQWRXYV | DXQVFDVDWURS KLF WDQVS RUMDVIRQ P DWHU I RU
D P DNRUIXWRIWWXWH FRP SDQ\

« : RQDVXP P DU MGJP HQW RUD QDVRQDOGR]I IMIFV FRP SDQ\ FRQFHWLQJ VKLLG SDUN QDELAW DQG LQGHP QLW
VKDWLV EHLQJ XVHG IRUDGWIP LAUFDVHV | LYG DFLRW VKH FRXQWA
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« 0 DQDJHG D @WH WIDOGRFNHWRI RYHU ~ FDVHV

« 3LRYLGHG DGYLFH DQG HS LHVHQVDVIRQ LQ J HQHWDOFRP P HUFLDODQG FRQWDFW QW DRQ
¢ 6XFFHWIX@ P HGLDWAG RYHU  FDVHV VR | DYRWE® VHW®BIP HQW

« 6XFFHWIX@ VRRN D QXP EHURI FDVHV VR WWDO

Bbu @Sy :
TP s
§2 Tu::bp S6Q( 2thp O P®EBSHI®

W &b p b Hu PHY SHI qubS6/ 2 Tpu::b Sa Rpy ! 2p B: @b : RSHIDES
P :B@HH php2o 8S:pu H S8@Rihp 2u: PéH . X

e 6XFFHWIX@ WHS HVHOWG QRQ SIRIWFRUBRIDVIRQ LQ KLJK WDNHV 1 HZ <RWN QW DURQ
+ ' HIHQGV QDVIRQDOLQVXHULQ EDG IDVK MZ VXLW DFLRW VKH 6 VDV RI 7H[ DV
« 5HSUWHVHQW FRP SDQLHV RQ MERUDQG HP SR\ P HQWP DWHU/

Ju 2Pp 08 0y p2o

2u P2 :: 8HI
Au S8b P: Ow pHZ ®BS6Q01PHE! di

Wy 2Dp HP2 : § y / qun §@San Pu: P H §uS28 ® S8 8! au / o
HZSH/ AP @k §dpu H | 2HAu | p:H/ 1B & PH y p.X

« ' WDIVHG P RURQ IRUVXP P DU MGJP HQWLQ / DQKDP $FW &RS\ WL KW FWFDVH VK DWHG VR VX E VHT XHQW
IDYRWDE @4 P HGLDVIRQ VHW®P HQW

« ' WDIWG D VXFFHWIXOEUHI VR VKH 8 QLVHG 6 VDVAV ) LIVK & LLFXIW&RXUAMRI $ SSHDO | RUVKH 6 RFLDO6 HFXUW
$GP LQLWUDVIRQ

« &RQGXFWAG GHSRVMRQ Rl V@S DQG |DASMLOW I VK DWLHVX AMG LQ YRXQWDU GLWP DADORI KHUFMLP V
VKRU/® DIVIHU
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« &RP EIQHG  \HDW RI WIDOH[ SHUHQFH

« 6DQGW KDV  \HDWRI H SHUHQFH LQ DXVRP REL® WKFN DQG SHU/RQDOLQMU DFFLGHQWFDVHV DQG LV
%RDUG & HUM LHG LQ &LYLO7UDO/ DZ

« 5HQD\ KDV \HDW RI SDW®H DOH[ SHUHQFH Z RINLQJ RQ ERVK VKH SMLOVI| DQG GHIHQVH IGHV Rl VIKH
®1J DOSRIHWIRQ

e *1QDO DUQREUQIV \HDUWRI H SHUHQFH LQ LQVXWDQFH GHIHQWH DQG FRP P HUFLDOGMJ DMRQ |RFXVHG RQ
P DQDJLQJ FRP SO P DWHU/ILRP WDUMR | LQLVK
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$VDIRWP HU1&$3$ ' LYIMRQ , FR@HJ LDW DVWK®HWWH DQG EDWNHVEDM@FRDFK $P \ GHGLFDVHV KHU HIIRUV

VRZ DUGV HI I LFIHQWWUDWAJ LHY VMDP Z RIN DQG VXFFHWIXOSHURW DQFH $V D F@QHQWRI 6/* \RX FDQ
FRXQWRQ VKH VDP H IRFXV GUWYH DQG FRADERWDWRQ Z KHQ Z HRH RQ VKH DWWV

) RXQGHG LQ 6WWHZ DUN/ DZ * LRXS LV D ' DADV EDVHG ERXWT XH EXVIQHW MZ ILP RQ VKH
GHIHQWH IRU LW FRUBRWIDW EXVIQHW DQG JRYHWP HQWFQHQW 6WHZ DUN/ DZ * LRXS LV SIRXG VR
VHUYH DV RQH RI VKH RQ® FHUMIHG $IUFDQ $P HUFDQ DQG Z RP DQ RZ QHG MZ ILLP LQ VKH
' D@DV ) RUN: RUK P HWRS®H EUQJILQJ D FXAXWDA GLYHUWH SHUWSHFVIYH VR VKH G1J DOS WDFVIFH
7KH ILP LV FHUMLHG E\ VKH 1 DURQDO$WRFIDVRQ Rl : RP HQ DQG 0 LQRUW 2 Z QHG /DZ ) LLP V

1$0: 2/) VKH'): 0 LOQRUW 6XSSQ@HU' HYH®RSP HQW&RXQFLO DQG VKH : RP HQB/ %XVLQHW
( QVHLS UVH 1 DVIRQDO& RXQFLO

) RXQGLQJ 3DUMHUS$P \ 0 6\WZ DUNZ LADDQ@ D\ V EH D FRDFK DWKHDUNDQG FRQVGHW IWKHU GXW
VR LQYHWWP H LQ GHYH®RSLQJ P LOQRUMHV DQG Z RP HQ @Z \HW Z KR Z DQWVR SWDFVFH LQ VKH
DIHDV RI FRP P HUWFIDO @WJDVMRQ 7KHVH ZRP HQ P LQRUW SDUMQHW DQG DWRFLDWY DWH
GHWALP LQHG LQGLYLGXDY P DNIQJ D QDP H IRUQRWRQQ Z KDWWKH\ DUH EXWIRUZ KR VKH\ DWH DQG
Z KDWWKH\ FDQ GR

7KH 6/* 7HDP DQG LW P HP EHW DG E\ H[ DP S® DQG HP EWDFH WDP Z RIN VR LHVRO'H FQHQW
GLVSXWAV : KL Z RINIQJ Z VK VKH FQHQWVR WUDWAJ L] H DQG GHYHARS D SMQ HDFK P HP EHU
HQFRP SDWHV D FUMIFDOLR®! VR VKH VHDP B/ RYHWD@VXFFHW E\  XQGHUAMDQGLQJ VKH FQHQVR/ B1J DO
QHHGV DQG VKH LP SDFWRI VKH SRHQWDOWHVXAV 7KH FRWH SUQFLS®V HP EWDFHG E\ HDFK 6/ *
7HDP P HP EHULVVR FRP P XQLFDW WHP DLQ FRDFKDE®! DQG KDYH LQWHI UW

6/* DFNQRZ GIGJHV VKH LP SRUDQFH RI HIILFIHQWFRP P XQLFDURQ Z VK ERDUG P HP EHW/ ) DO
WADP  H[ HFXVIYHV DQG HP S@\ HHV VKIRXJ KRXVWWKH FRXU/H RI HQJ DI HP HQW $ V\ RXUWHDP Z RUNV
KDWS VR P HHWKH QHHGV RI LW LQVHURDOF@HQW DQG FXWRP HW/ 6/* Z LGDSDUQHUZ VK \ RXU®H] DO
FRXQVHOVR LHVROYH LWXHV HI [ LFIHQV® DQG Z VK SXUSRWH












